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NMPABUNA
OKa3aHuA TenieMaTnueckmx ycnyr ceasm 000 «ManeHbkuh Tenekom»

1. OBLUME NOJIOXXEHUA

Hactosiwee [MpunoxeHue onpeaenser npasuna, obsszatenbHble ans A6GOHeHTa npu
MCMOSIb30BaHUN TeneMaTuyecknx yCnyr cBsidn B ceTu MHTepHeT (panee «Cetb»).

Cetb npeactaBnsetr cobon rnobanbHoe 06bEAVHEHME NPUHAANEXALUMX MHOXKECTBY
pa3IMYHbIX NIIOAEN W OpraHu3aumnii KOMMbIOTEPHLIX CETEN UM MHDOPMALMOHHLIX pecypcoB, ANs
KOTOPbIX HE YCTaHOBEHO eanHoro, obeobs3aTenbHOro ceoAa npasus (3akOHOB) NOSIb30BAHMS
CeTblo. B ocHoBY Hactoswmx [lpaeun, nonoxeHbl obuwenpuHaTble HOpMbl paboTel B CeTw,
MNpaBuna oKasaHusl TeneMaTU4eckuMx YCIyr CBs3W, YyTBepXAeHHble [locTaHOBNEeHMEM
MpasutensctBa oT 10 ceHTAbps 2007r. N2575.

2. ONPEAEJNIEHMA

2.1.A60HeHTCKaA mjaTta - MNpeaycMOTpeHHbIn  TapudHbiIM - nNnaHoM  AGOHEHTa
(PUKCMPOBaHHbIM aBaHCOBLIA MnaTex 3a YCiyru, okasbiBaeMble B TeyeHue PacyeTHoro
nepvoaa;

2.2.ABTOpM3auMa - Npouecc aHanusa Ha cepsepe OnepaTopa BBeAeHHbIX ABOHEHTOM
AyTeHTUMhMKAUMOHHBIX AaHHbIX, MO pe3ynbTaTaM KOTOPOro OnpeaenseTcs Hanuvuue y
AbOHeHTa npaBa Nony4nTb YCIyru unm BouTn B JINYHbIA KabUHET;

2.3.AyTeHTU(MKALMOHHDbIE AlaHHble — YHUKanbHbIM NnoruH (login) n naponb (password)
A6oHeHTa, ucnonblyemble Ans Aoctyna K JInyHoMmy kabuHeTy u3 cetu WVHTepHeT unu
[0CTYNa K COOTBETCTBYIOLWMM Ycnyram;

2.4.banaHcC IMLEBOro cyYeTta - pasHOCTb Mexay OBYMA CyMMaMu [EeHEeXHbIX CpeacTB B
onpeaeneHHbil MOMEHT BpeMeHW. [lepBasi CyMMa COCTOMT M3 [AEHEXHbIX CPeacTB,
BHECEHHbIX Ha JIMLEBOM CYET A0 AAaHHOMO MOMEHTA BPEMEHW; BTOPasi CyMMa COCTOMUT U3
[AEHEXHbIX CPeACTB, 3ape3epBMPOBAHHbIX Ha JIMLEBOM cyeTe Ha [JaHHbIA MOMEHT
BPEMEHWN, N [EHEXHbIX CPeAcTB, CMMCaHHbIX C JIMuesBoro cyeta A0 AAHHOrO MOMEHTa
BpEMEHH;

2.5.BHeceHMe AeHeXHbIX CPeAcTB Ha JIMLEeBOW cueT — aBaHCOBLI MnaTeX ABOHeHTa
Ha pacyeTHbIM cyeT OnepaTopa C yKasaHueM HoMepa JIMLEBOro CYeTa;

2.6.BpepoHocHOe nporpaMMHoe obecneyeHuMe - nporpaMMHoe obecnedveHue,
LieneHanpaBfeHHO MpuBOAsLLEE K HapyLeHMIO 3aKOHHbIX MnpaB aboHeHTa u (Mnu)
nonb3oBaTtens, B TOM uucne Kk cbopy, obpabotke wunu nepepade c aboOHEHTCKOro
TepMuHana uHdopMauun 6e3 cornacms aboHeHTa v (Mnn) nonb3oBaTtens, nmMbo K
yXyOLWeHUIo NapaMeTpoB (PYHKUMOHNPOBAHWS aBOHEHTCKOrO TepMUHaa U CeTN CBA3M;

2.7.JInuHbIXW  KabuHeT - web-cTpaHuMua Ha canTe OnepaTopa, coaepxkallas
CTaTUCTUYECKY0 MHdOopMaumio 06 obbemMe MNOonyyYeHHbIX YCIyr U TeKyleM COCTOSHUM
JlnueBsoro cyeTa;

2.8.JIluueBoi cueT — DNEKTPOHHbIM CYET B BUNNMHIoBOM cucteMe OnepaTopa CBsI3M, Ha
KOTOPOM (DUKCMPYIOTCS aBaHCOBble nnaTtexun ABOHEHTa M CyMMbl AEHEXHbIX CPeAacTs,
yAepXaHHble (CNWCaHHbIE) M3 AaHHbIX MNaTeXel B KayecTBe onnatbl 3a YCIyru.
JIMueBoON CYET MMEET YHUKaNbHbIN HOMEP;

2.9.0TKa3 OT KOHKPEeTHOM YCnyrm — OJHOCTOPOHHEE pacTop)XeHne ABOHEHTOM
cooTBeTcTBytowero lNpunoxeHuss kK [JoroBopy NPUMEHMTENBbHO K AAHHOM KOHKPETHOM
Ycnyre, Ha KOTopyto paHee noanucancs AGOHEHT;

2.10. Moanucka Ha Ycnyry — BbinosHeHne AGOHEHTOM AENCTBUN, MepeynCIeHHbIX
Ha COOTBETCTBYyOLWEN CTpaHuue JIMyHoro kabwHeTa, SBASIOLEECS 3aka3oM Ha
noNlyYeHne AaHHOM YCnyrn Ha yCnoBuMsIX COOTBETCTBYoWwero Mpunoxenus k Jorosopy;



2.11. MpekpaweHnne gencrema Moannuckn Ha YCnyry — npekpalleHne okasaHus
ABOHEHTY KOHKpPETHOM Ycnyrm W MpeKkpalleHue AeUCTBUS  COOTBETCTBYHOLLENO
MNpunoxeHns K Hactoswemy [JoroBopy, Ha OCHOBaHWM KOTOPOro MNpeaoCTaBsSeTcs
JaHHada Ycnyra;

2.12, PacuetHblii nepuop - nepuoa okasaHus Ycnyr. PacyeTHbli nepuog paBeH
OAHOMY Mecsuy;

2.13. Perncrpaumsa - BbINOMHEHWE [EWCTBUM, MEPEUNUCTIEHHBIX Ha CTpaHuue
Pernctpauumn Canta www.smalltelecom.net

2.14. Pe3epBuMpoBaHMe AeHEXHbIX cpeacTB Ha JIMueBOM cueTe — BbiaeneHue
OnepaTopoM AEHEXHbIX CPEACTB U3 aBaHCOBLIX NnaTexen ABOHEHTa ANs UX BO3MOXHOMO
nocneayoLwero cnucaHns ¢ JIMueBoro cyeta B KayecTBe onnaTbl 3@ onpeaesieHHyo
Ycnyry, ucknio4yalrowee BO3MOXHOCTb WX CMWCaHUA B KayecTBe onnaThl 3a Apyrue
Ycnyru;

2.15. CnaM - TeneMaTMyeckoe 3NeKTPOHHOe coobuieHne, npeaHasHavyeHHoe
HeonpeaeneHHoOMy Kpyry nuu, AoctaBneHHoe ABOHeHTy u (unn) nonb3oBaTento 6e3 ux
npeaBapuTeNbHOro corfacus M He MO3BOMAIOLWee ornpedenuTb OTMpaBuUTeNs 3TOro
coobuweHns, B TOM 4uCne BBMAY YKasaHMs B HEM HeCylecTBYyloWero unm
danbcnduumnpoBaHHOro agpeca oTrnpaBuTens;

2.16. Ceccua — ouyepeaHoe OJHOKPATHOE HEernpepbiBHOE MOMb30BaHWe  YCIyrom
poctyna B WHTepHeT. MNpu HeobxoammocTn nobas Ceccusi MOXeT paccMaTpyBaTbCs
OnepaTopoMm B BUAe nocneaoBaTenbHOCTM Ceccuii MeHbLLEN ASIMTENBHOCTY;

2.17. CnucaHue aeHexHbIX cpeacTB ¢ JiuueBoro cyera — cnvcaHne Onepatopom
AEHEXHbIX CPEACTB M3 aBaHCOBbIX NnaTexe ABOHEHTa B KAYeCTBe onnaTbl 3a Ycnyru;
2.18. TapudHbIA NaaH - COBOKYMHOCTb LIEHOBbLIX YC/IOBWUWA, MPU KOTOPbIX onepaTop

CBSI3N NpeanaraeT nosib3oBaTbCs OAHOM IMO0 HECKOMBbKUMU TeNeMaTUYeCKUMN yCiyraMm
CBA3W;

2.19. TexHu4yeckasi BO3MOXXHOCTb NpefocTaBJ/ieHUs AO0CTyNa K CeTU nepepayvm
AAHHbIX - OHOBPEMEHHOE HaNMune He3aAenCTBOBaHHON MOHTUPOBAHHOM EMKOCTM Y3Na
CBSi3Y, B 30HE AEWCTBMSI KOTOPOro 3anpallMBaeTcsl MOAK/IOYEHWE MOJSIb30BATENbCKOrO
(okoHeYHOro) 0bopyAoBaHMA K CETU Nepedayn AaHHbIX, U HE33AEeMCTBOBAHHbLIX JIMHUN
CBSA3M, NO3BONAOWMX CPOPMMPOBaTb aBOHEHTCKYIO JIMHUIO CBA3M MEXAY Y3/10M CBA3M U
NoNb30BaTENbCKMM (OKOHEYHbIM) 060pyA0BaHNEM;

2.20. Ycnyrun - ycnyrn ceasm, onucaHHble B [loroBope v MNpunoxeHunsx K [Jorosopy.
MNepeyeHb Ycnyr (BKO4Yasi COOTBETCTBYHOLUME KOHKPETHbIM Ycnyram u rpynnam Ycnyr
onpegeneHusl, wucrnonblyemole B [JoroBope W [pUNOXeHUsSX K HeMy) NpuBeAeH B
«[MpenckypaHte Ycnyr OO0 «ManeHbkuin Tenekom»»

3. NOPAAOK 3AKJ/TFOMEHUSA AOITOBOPA

3.1. Mepen 3aK/lo4YeHneM Aorosopa HeobxoaMMo BHUMaTEeNIbHO
O3HaKOMMUTbCA € [loroBopoM M AaHHbIMU MpaBunamun. 3aknroueHme [lorosopa
noapasyMeBaeT, UTo AGOHEHT corjiaceH co BCeEMU NonoXKeHussMu [lorosopa m
MpaBunamMm okasaHuA TeneMaTnyeckux ycnyr cBsasm 00O «ManeHbkui

Tenexkom»,

3.2. TenemaTnyeckme ycnyru CBSi3u OKasblBalOTCS OMepaToOpoM CBSI3M Ha OCHOBaHWU
[orosopa.

3.3. [loroBop 3akno4aeTcs B NMMCbMEHHON hopMe B 2 3K3eMnsipax, OANH U3 KOTOPbIX
BpyyaeTcs ABOHEHTY.

3.4. Bce npunoxeHus,, W3MeHeHUs W [OMoNHeHus K [loroBopy SBNASIOTCA ero
HEOTbEM/IEMOW YaCTbHO.

3.5. [nsa 3aknioyeHvMs [OoroBopa O MpefoCTaB/eHUM AOCTyna K TeneMaTU4eckuM

ycnyram C  MCMonb30BaHWEM abOHEHTCKOM JNMHMM NWULO, UMEloLee HaMepeHue
3akmounTb [oroBop (Aanee - 3asBWTeNb), MOAAET OMepaTopy CBSA3W 3asiBfieHMEe O
3aK/toYeHnn JoroBopa (Aanee - 3asBreHne).



4.

3.6. 3asBneHne pernctpupyertcs. OnepaTop CBsi3W B CPOK, He npeBblwatowmi 30
[AHEN C AaTbl perucTpaunmn 3asBieHns, OCYLLECTBASET NPOBEPKY HaMMUMS TEXHUYECKOW
BO3MOXHOCTW [ANs MpefoCcTaBnieHus AOCTyna K TeneMmatuyeckum ycnyram. [pu ee
Hann4MM onepaTop CBSA3M 3aKYaET C 3asBUTeNEM A0rOBOP.

3.7. OnepaTop CBA3X WMMeeT NpaBO OTKa3aTb B 3aK/KYEHUW [JOrosBopa npwu
OTCYTCTBUM  TEXHUYECKOW  BO3MOXHOCTM AN NpefoCTaBneHus  AocTyna K
TenemMatmyeckmum ycnyram. O6 oTkase 3asiBUTENO COOOLLAeTCs B MMCbMEHHOW ¢dopMe B
CpOK, He npeBblwalowmi 10 AHeNM C AaTbl OKOHYaHUS NMPOBEPKW, MPeayCMOTPEHHOM
NYHKTOM 3.6., HacToawmx Mpasun.

3.8. CTopoHamMu [0roBopa, 3ak/1lo4aeMoro B MUCbMEHHOW (opMe, MOryT BbICTYNaTb
rpaXxaaHuH, opuanyeckoe nuuo nmMbo nHAMBMAYanbHbIM NpeanpuUHUMAaTENb, C OAHOM
CTOPOHbI, ¥ ONepaTop CBS3W, C APYro CTOPOHBI.

3.9. [loroBop Ha oOKa3aHue YCnyrm MOXeT 3ak/touuTb NtoboW  rpakaaHuH,
obnapaowmn geecnocobHocTblo B cooTtBeTcTBUMM co Cratber 21 Yactm ITK PO,
3aperncTpyMpoBaHHbI MO aapecy npefocTaBneHuns  Yoiyru, Wam  SBASOWMICS
COBCTBEHHMKOM MOMELLEHMS, WM MMEKLWMM MpaBo MOSb30BaHUS MOMELLEHNEM MO
agpecy npepoctaeBneHuss  Ycnyrn. NS 3akloveHMss  JoroBopa  HeobxoamMo
npeabsiBfieHMe MnacrnopTa C perncrpaunen no agpecy npepocTaBneHust Ycnyrun, nnbo
(ons cobcTBeHHMKA MOMeLeHns) nacnopta W MOAJMHHMKA [OKyMeHTa Ha MpaBo
COBCTBEHHOCTM MOMELLEHNS WKW [JOKYMEHT, MOATBEPXKAAOWMI MNpPaBO MNOMb30BaHUS
nomewleHunem. lMpu 3aknoveHnn [orosopa AGOHeHT 06s3aH 3aHecTn B [JoroBop BCHO
HeobxoaMMyto MHbOPMauMio. 3a NpaBWUIbHOCTb CBeAeHun 06 AGOHeHTe oTBeYaeT
ABOHEHT. lMpn M3MEHEHWUM NMEPCOHaNbHbIX AaHHbIX ABOHEHT 06s13aH B TeueHue 60 AHel
B NCbMeHHOM opMe yBeaoMuTb 06 3ToM OnepaTopa.

3.10. [Ona  3akn4deHMs [0OroBopa NpeacTaBuUTesNb  IOPUANMYECKOro nuua  OOSMDKEeH
NpeabsaBUTb: NAcropT WKW MHOW AOKYMEHT, YAOCTOBEPSIOLWMIA €r0 IMYHOCTb; AOKYMEHT,
NOATBEPXAAOWMIA €ro NoHOMOYMSI (AOBEPEHHOCTb WM COOTBETCTBYIOLLEE peLleHue
€AVHONIMYHOrO UCMONTHUTENBHOMO OpraHa); KOMuI0 CBUAETENbCTBA O MOCYAApPCTBEHHOM
pervcTpaunm topuanyecKkoro nmua;

3.11. [ns 3aKnioYeHnsl 4OroBopa MHAMBWUAYANbHbLIM NPeanpUHUMATENb NPEeabABSET:
nacnopT Wan MHOW AOKYMEHT, YAOCTOBEPSIOLWMI €r0 IMYHOCTb; KOMMUIO CBUAETENLCTBA O
roCyAapCTBEHHOW pErncTpauum B KauecTse MHAMBMAYANbHOrO NpeanpuHUMaTens.

3.12. [loroBop,  3aK/loYaeMbli C  TPaXAaHWHOM B UeNsSX  Mofb30BaHuA
TeNneMaTMyYeCKMMM yCinyramm CBsi3W ANsl JIMYHbIX, CEMENHbIX, AOMALIHUX U WHbIX HYXA,
HE CBSI3aHHbIX C OCYLLECTB/IEHWMEM MpPeanpUHUMATENBCKOW AEATENbHOCTH, SBNSETCS
ny6nnYHbBIM OOrOBOPOM M 3aKJ/IIOYAETCS Ha HeonpedeneHHbin Cpok. [1o KenaHuio
3as1BUTENS C HAM MOXKET BbITb 3aK/I0UYEH CPOYHbIN JOrOBOP.

3.13. Onepatop onpegenseT: Nonb30BaTeNbCKOe UMSA A0CTYNa U Maposib K JIMLEBOMY
cyeTy ABoHeHTa Ha cariTe www.smalltelecom.net, IP-aagpec, nonb3oBaTeNbCKoe UMS
goctyna u naponb PPPOE.

3.14. AGOHEHT He uWMeeT npaBa W3MeHATb CeTeBble pekBuM3uTbl 6e3 cornacus
OnepaTtopa. B cnyyae HeobxoammocT OnepaTtop MOXET U3MEHSITb CETEBbIE PEKBU3NTHI,
ctaBa 06 3TOM B Wu3BeCTHOCTb A6o0HeHTa. WpaeHTudwmkatop nonb3osatens (ID)
npuceavBaeTca OnepaTopoM AGOHEHTY MpWU 3aKIHOYEHUM AOrOBOpa ANSt OAHO3HAYHOW
naeHTndmukaumm AboHeHTa B 6a3e aaHHbIX Onepartopa.

3.15. MpuobpeTeHne AonoNHUTENBHOrO 060OpYAOBaHUS NOCNE 3aK/IYEHUS [OroBOpa,
a TaKke ero [AoCTaBKa, YCTAHOBKa M MOAK/OYEHME OCYLLEeCTBASAIOTCA MO 3asiBke
A60HeHTa, No LeHe, KoTopas onpeaensieTcsl Ha MOMEHT 3asBKW. [JoCTaBka, YCTaHOBKa M
noaKntoYeHne 060pyaoBaHMA OCYLLECTBASIOTCA MO agpecy noakoveHns A6oHeHTa
cornacHo [loroeopa 1 cooTBeTcTBYIoWeEro MpunoXeHus K Hemy.

BbINOJIHEHME PABOT MO NOAKJ/TFOMEHUIO U NPEAOCTABJIEHUE AOCTYNA

K YCNYTE. NOPAAOK NMPUEMKHN AOMNOJIHUTEJIbHOINO OBOPYJOBAHUSA



4.1.Tpn 3aknodeHun [loroBopa AGOHEHT 06s3aH npeaocTaBUTb AOCTYN AN1S MpoBeAeHUs
paboT no BBOoAy Kabens BO BCe MOMeELLEHMS 4Yepe3 KOTopble HeobXxoaAMMO MpPOOXWUTb
AbOHEHTCKYIO NMHWIO. YKaszaHHble paboTbl MOryT BbINOMHATCA  BbIMNOMHAKTCA  Kak
nepcoHanoM Onepatopa Tak W ABGOHEHTOM caMocTosTenbHO. A6GOHeHT o06s3aH
caMocTosiTeNlbHO obecneunTb BO3MOXHOCTb BBOAA Kabens B KBapTuMpy M obLieaoMoBble
KOHCTPYKLMWN C YYETOM CYLLECTBYIOLMX MO MPOEKTY 3AaHWUS TEXHOOMMYECKUX OTBEPCTUIA
ANs BBOAA KOMMYHUKALMIA B KBApTUPY.

4.2.30HON pasrpaHMYeHns OTBETCTBEHHOCTW SBNSIETCS MOPT Ha y3ne goctyrna OnepaTtopa.
A6OHeHTCKass NuMHMA OT Yy3na A0CTyrna A0 aboOHEHTCKOro TepMuHana sBAsieTcs
co6CTBEHHOCTLIO AGOHEHTa, KOTOPYHO OH AO/MKEH CaMOCTOATENbHO 06CnyXuBaTb U
NnoAAepPXnBaTb B UCNPABHOM COCTOSIHUW.

4.3.0nepaTop COrnacoBbIBaeT BpeMsi npoBefeHWs paboT no BBody Kabens B nomelleHue
ABOHEHTa B TeYEHME YeTbIpeX pabounx AHEN C MOMEHTa MoNyYeHuns 3asBku oT ABOHEHTa.

4.4.MNpn BO3HMKHOBEHWM TEXHUYECKMX CNIOXHOCTEM MNpu noakatodeHun Onepatop 06 3ToM
CTaBUT B M3BECTHOCTb AGOHEHTa B TeyeHne Tpex pabounx AHEeN C MOMEeHTa onpeaeneHns
BO3HMKILMX OCNOXHEHMN. CpOK NOAKMIOYEHUS NpU 3TOM MPOASIEBAETCA Ha CpPOK,
yCTaHaBnvBaeMbii OnepaTopom.

4.5.B cnyyae ecnuM BbIICHUAUCL OOCTOATENbCTBA, NPENATCTBYIOWME MNOAKMIOYEHNIO B
YKa3aHHbIA CPOK, CPOK MOAKJIIOYEHMSI MPOAJEBAETCS MO cornaweHuio ¢ A6oHeHTOM. B
CNlydan Hecornacus C NepeHoCoM CpokoB ABOHEHT BrpaBe OTKa3aTbCs OT 3aK/OYEHUS
[orosopa.

4.6.0nepaTtop BbLINOMHSIET paboTbl MO MOAKMOYEHUIO ABGOHEHTA K TENEKOMMYHMKALMOHHOM
cetn Onepatopa, a TakKXe OCyLWeCTBAsSeT [AO0CTaBKy, YCTaHOBKY W MOAK/IOYEHNe
AononHUTEeNbHOro obopyaosaHus nocne nognucaHusa [orosopa. [JJoctaBka, yCTaHOBKa M
NOAKNIOYEHNE AONOSMHUTENBHOMO 060pyaAoBaHMs cornacHo [oroBopa OCYyLeCTBASETCS
Mocne MNoMy4YeHUss COOTBETCTBYIOLLEN 3asiBKM OT ABOHeHTa. PaboTbl MO MOAKIHOYEHUIO
ABOHEHTa K TeNeKOMMYHMKALUMOHHON ceTn OnepaTopa NpuHUMatoTcst AGOHEHTOM Mo AKTY
caaum-npueMkn pabot n obopyanoBaHus (aanee - AKT). [laTa noanucaHus AKTa siIBNsieTcs
[aTOlM Hayana okasaHusa Ycnyru.

4.7.KoHdpurypaums ceteBbix napameTpoB ABOHeHTa M HacTpovika obopyaoBaHusi Onepatopa
Ans npepoctasneHnst AboHeHTy aoctyna B CeTb ocyuwlectnsieTcss OnepatopoM B TeveHune
24-X 4acoB C MOMeHTa noanucaHnsa AkTa.

4.8.[/lononHutenbHoe o6opyaoBaHWe, YCnyrM MO [AoCTaBke, paboTbl MO  YCTaHOBKE MU
NOAKNIOYEHNIO AOMNONHUTENBHOrO 060pyaoBaHus, NpuUHMMaKOTCd ABOHEHTOM Mo AKTY
CAaYUN-NpUeMKM A0MNONHUTENBHOro 060pyaoBaHMs 1 paboT (aanee — AKT 2).

4.9.Ecnn ABOHEHT HEOBOCHOBAHHO YKIOHSETCS OT noanucaHus AkTa/AKTa2 B TedeHue Tpex
KaneHaapHbIX AHeN nocne nepeaaun Akta/AKTa2, U B yKa3aHHbIN CPOK HE NpeaoCcTaBieHbl
NMAUCbMEHHble 3aMeyvaHnsi OT A6OHeHTa, TO paboTbl CYMTAKOTCA  BbIMNOSHEHHLIMU
OnepaTopoM B COOTBETCTBMU C [JOrOBOPOM B NOSIHOM 06beMe C Haanexallinum KayecTBOM.

4.10. B cnyuae, ecnm AGOHEHT He npefocTaBnsieT paboToCnocobHbIN abOHEHTCKMI TEPMUHAT,
Onepatop BrpaBe o0b6ocHoBaTb paboTocnocobHocTe  Ycnyrn  (AONOAHUTENBHOIO
obopyaoBaHMsl) C MCMNONb30BaHMEM COBCTBEHHbIX TEXHUMYECKMX CpeactB u TpebosaTb
noanucaHnsa Akta/AkTaz2.

4.11. [lpaB0 COBCTBEHHOCTM Ha AOMONHUTENbHOE 06opyaoBaHWe, YCTAHOBMEHHOE B
COOTBETCTBUM C AOMOMHUTENbHBLIM COrfawieHneM K [orosopy, nepexoaut K ABOHeHTy
TONbKO MOC/E NOMHOM onnathl (pakTUYeCcKon CToMMocT 06opyaoBaHUS.

4.12. [lepeyeHb YyCnyr, TEXHOMOMMYECKM Hepas3pblBHO CBSA3AHHLIX C TenemMaTU4eCKuMu
ycnyramMm  CBA3M  ykasaH B n.11.7., Hactoswmx [paBun M Ha  cauTe
www.smalltelecom.net

4.13. MNepeyeHb AOMOSHUTENbHBIX YCNyr ykasaH B n.11.8., Hactoswwmx MpaBun n Ha caiTte
www.smalltelecom.net

5. MNOPAAOK NPEAOCTABJIEHUA YCINVT



5.1. Ycnyra npegoctaBnseTca 24 yaca B CyTKW, 7 AHEN B HeAEeNto.

5.2. Tloanucka Ha Ycnyry npoussoautcsd A6OHEHTOM B JIMUHOM KabuHeTe C yKa3aHWeMm
MCXOAHBIX AAHHBIX, HeobxoanMbIx OnepaTopy Ans npeaocTaBneHns Ycnyru.

5.3. Onepatop ucnonHseTr csou obsizatenbcrtsa no [orosopy, cneaywowme us loannucku
AG0OHeHTa Ha Ycnyry, npuv BbIMOSIHEHUWN CNEAYIOLMX YCIOBUM:

e banaHc JlnueBoro cuyeta Ha MOMeHT [loanuckn 4BNSETCA AOCTAaTOYHLIM AN
onnatbl Ycnyrun, cornacHo TapudoB, AENCTBYIOLLMX HA MOMEHT MOAMNWCKM;

e lIMeeTcs TeXHMYECKasi BO3MOXHOCTb OKa3aHWsi MOAMMCLIBAEMON YCNyrn Mo aapecy
npeaocTaBfeHnst ycnyru;

e AGOHEHT He MMeeT 3a40/mKeHHOCTN neped OnepaTtopoM Mo Kakomy-nnbo apyromy
[OroBopy, 3aKkNto4eHHOMY paHee mexay AboHeHTOM n OnepaTopomM.

B cnyyae HeBbiMONHEHMS NO6Or0 M3 3TUX YCnoBUA ABGOHEHT nOMydYaeT OTKa3 B

MNMoanucke Ha Ycnyry.

5.4. Ortka3 AboHeHTa OT Ycnyru peructpupyetcs OnepaTopoM Ha OCHOBaHWM MUCbMEHHOrO
3asBneHns Ab6oHeHTa. B cnyyae nonyyeHuss OnepaTopoM AaHHOrO 3asBneHus Moanucka
A60OHEHTa Ha COOTBETCTBYIOLWYI YCnyry aHHynupyetcs, OnepaTop npekpawaeT okasaHue
3ToM Ycnyr v B3uMaHve onnaTtbl 3a YCIyry C AaTthl, YKa3aHHOM B AaHHOM 3asiBNeHUn
AboHeHTa. B cnyyae oTCyTCTBMS yKasaHus 3TOM AaTbl B 3asiBieHMM ABOHEHTa OKasaHue
Ycnyrm m B3vMaHue onnatbl 3a Yonyry npekpawaeTrcd C AaTbl perncrpauumn oTkasa
ABOHEHTa, OCYyLLEeCTBNSIeMOM B TeyeHue 5-Ti paboumx AHel nocne nonyveHust AaHHOro
3asBneHnsa oT ABOHeHTa.

5.5. Ycnyrun okasbiBalOTCA NMpu HyNeBoM Man NonoxutenbHoM banaHce Jlnuesoro cyera.

6. NOPANOK PACHETOB.

6.1.A60HEHT CaMOCTOSITENbHO CneauT 3a 6anaHcoM CBOEro MUEBOro CyeTa, nosy4ast
nHdpopMaumio B JINYHOM KabuHeTe.

6.2.0nnata TenemMaTUYyecKUx YCIyr CBsI3W OCYLLECTBNSETCS B POCCUWACKUX pybnsx B
COOTBETCTBUMN C BblOpaHHbIMU TapudHbIM MIAHOM AN ONNaThl TeneMaTuyeckux ycniyr
CBSI3U.

6.3.0n5 A60oHeHTa - u3MYecKkoro nuua Bce Tapudbl, yCTaHOBNEHHble OnepaTopomM,
SIBNSOTCA OKOHYaTeNbHOM LEHOM, T.e. BK/OYalOT B cebsi Bce Hanorm u cbopsl,
JEeNCTBYIOLLMNE Ha TeppuTopumn Poccuiickon deaepauun.

6.4.0n5 AbGOHeHTa - OpUAMYECKOro nuua BCe Tapudbl, YCTaHOBMIEHHble OnepaTopoM,
SIBNAOTCA OKOHYaTENbHOM LEHOM, T.e. BK/OYaloT B cebsi Bce Hanorm u cbopsl,
[EeNCTBYIOLLMNE Ha TeppuTopumn Poccuiickon deaepauuu.

6.5.CtonmMocTb Ycnyrun onpegensietca B [lJoroBope 06 OKasaHuM yCnyr CBS3M Ha YCNOBUSIX
npeaBapuTeNbHON ONnaThl U COOTBETCTBYIOWMX [PUNOXKEHUSIX K HEMY.

6.6.0nnaTta OKas3aHHbIX TefeMaTUYeCKUX YCYr CBSI3W OCYLUECTBASIETCA MO abOHEHTCKOM
cucTeMe onnatbl B COOTBETCTBMM C BblI6paHHbIM TapuHbIM MNIAHOM M AONOSHUTENbHBIMU
ycnyramu, oOpM/IEHHLIMWU COOTBETCTBYHIOLMMW AOMOMHUTENbHLIMU COMNaLLIEHUSMU.

6.7.BExxemecsyHasa onnata Ycnyr ocyuwectsnsieTcs ABOHEHTOM aBaHCOBbIMM MaTeXxamu B
CPOK A0 AaTbl COOTBETCTBYIOLWEW Hayany pacyeTHOro nepvoga (pacyeTHbIM MEpPUOAOM
aBnseTca mMecay). [laHHas aaTa uHavsmuayanbHa Ans kaxaoro ABoHeHTa n dukeupyeTtcs
B 3aBMCMMOCTM OT AaTbl NoANUCcaHns gorosopa (Aanee - PacyeTHas aara).

6.8.PacueTHas pata dumkcupyeTcs kak uicno /1 aatbl 3akayeHus gorosopa B dopmate
OAMMITTT. Echn B pacyeTHOM Mecsiue oTcyTcTByeT aata A, To PacyeTHon aaton ans
[AAHHOr0 pacyeTHOro nepuoaa NpU3HaeTcs nocneaHee YMCIo AaHHOMo Mecsua.

6.9.Mocne 3aknoyeHnst aoroBopa ABOHEHT AO/MKEH BHECTU Ha JIMLEBOM CYET aBaHCOBbIV
nnaTeX 3a TefeMaTuyeckue ycnyrm CBs3M A0CTyna K cetu WHTepHeT 3a nepBbii
paCYeTHbIN Nepuoa, CornacHo BbibpaHHOMY TapugHOMY MnaHy.

6.10. OcHoBaHvMeM Ansi BbiCTaBNeHUst cyeTa aboOHEHTy WM CrnucaHust Cpeacts C
NIMUEBOro CYeTa 3a NPeAoCTaBNeHHbIE TeNleMaTUYeckne yCnyru CBa3u SBnsoTCA AaHHbIE,



MOMyYeHHble C NOMOLLbID 060pYAOBaHMS, UCNOMb3YEMOro ONepaTopoM CBS3W ANS y4yeTa
obbeMa OKasaHHbIX UM TefieMaTUYeCKNX YCnyr CBsI3u.
6.11. OnnaTol Ycnyru cuMtaeTcs 3a4ncieHme nnaTtexa Ha nnueBon cyeT AGOHeHTa B
aBTOMaTM3MPOBaHHOM cucTeMe pacyeToB OnepaTtopa.
6.12. [laTo onnatbl CYMTAETCA AaTa 3a4MCIIEHMS] AEHEXHbIX CPEACTB Ha PaCYETHbIN
cyeT OnepaTopa.
6.13. OnnaTa MOXeT OCYLEeCTBNATLCS:
e [Ina QabOHEHTOB OPUANYECKUX NNUL NyTEM 6e3HaNNYHbIX MEepPeYNCIEHNA Ha
pacyeTHbIN cyeT OnepaTtopa.
e Yepes  cucrembl MOMEHTa/IbHOM onnaTbl,  yKa3aHHble Ha cante
www.smalltelecom.net Mnatexun yuntbiBaloTCa Ha JIMLUEBOM cuyeTe TOMbKO Mnocne
NOCTYMN/IEHUN AEHEXHbBIX CPEACTB Ha pacyeTHbIN cyeT OnepaTtopa.

6.14. A6OHEHT 00s3aH Mpu NepevncneHnn AeHeXHbIX CPeACTB yKasbliBaTb cBon ID,
COOTBETCTBYIOLLMI HOMEPY AOrOBOpa.
6.15. CyMMbl, BHOCMMble abOHEHTOM 3a YyCnyrM MO [OroBOpy, MPUSIOXKEHNUAM K

[loroBOpY, pe3epBUPYIOTCS, BHE 3aBUCUMMOCTM OT Ha3HaAueHMsi NnaTexa, YKasaHHOro B
NIaTEXXHOM [OKYMEHTE, B C/ieflytoLLlelt 04epeaHOCTy:

1. Onnata ycnyr UHTepHeT;

2. OnnaTta ycnyru «TenedoHus»;

3. OnnaTta ycnyru IHTepakTUBHOMO TeneBuaeHus
4. Onnarta Npoynx AOMONHUTESNBbHBIX YCNYT.

B PacuyeTHyto aaty kaxgoro PacueTHoro nepuwoga Ha JIMUeBOM cuyeTe OAHOBPEMEHHO
6nokupytotca AboHeHTCKasi nnaTta U UHble Nepuoanveckne NnaTexu 3a Bce Yciyrun, Ha
KoTopble noanucaH ABOHEHT, NMPOMOPUMOHaNbHO 3aperncTpupoBaHHOMY obbeMy Ycnyr.
CnucaHue cpeacts € nvueBoro cdeta ABGOHEHTa npoucxoauT aBTOMaTuMyeckn 1 pas B
mecsily B 24.00 nocnegHMX CYyTOK pacyeTHOro mMecsiua.

6.16. Ecnm Ha nuueBoM cuyete ABOHEHTaA Ha Hayano pacyeTHoro nepuoga 6yaer
HEeAOCTaTOYHO [AEHEeXHbIX CpeacCTB ANs onnaTbl YCAyr B COOTBETCTBUWM BblOpaHHbIMM
TapudamMm B pacyeTHOM nepuofe, TO ABOHEHT nepeBoaAUTCA B cTaTyc «[ocTyn
orpaHunyeH» (6e3 Bbixoda B rnobanbHytd ceTb WHTEpHET, C AOCTYNoM K CanTy
www.smalltelecom.net).

6.17. [Ans Bo306HOBNEHMS oKa3aHus Ycnyr ABOHEHTY HeobxoauMo MOMoNHUTL GanaHc
NINLEBOr0 CYeTa A0 CyMMbl, JOCTAaTOYMHOW ANs onfaTbl YCIyr B pacyeTHOM nepuoae B
COOTBETCTBUMN C BblbpaHHbIM TapudHbIM naaHoM. ocne 4ero AocTyn K ycnyram byger
npeaocTaB/ieH aBTOMATUYECKKU, MpU 3TOM U3MEHEHWS Hadyana pacyeTHOro nepuoga He
NPOUCXOAMT.

6.18. Ecnn B TeuyeHne 6 MecsiueB poroBop A6OHEHTa ocTaeTcs B craTyce «[octyn
OorpaHu4yeH», To Aoroeop pacrtopraetcsd OnepaTopoM B OAHOCTOPOHHEM MOPSsIAKeE.

7. NMPABA U OBA3AHHOCTMU OIMEPATOPA.

7.1. Onepatop ob6a3aH:

7.1.1. Oka3biBaTb abOHEHTY TenemMatuyeckume YyCIyrm CBSI3M B COOTBETCTBUM

C
3aKOHOAATENbHBIMU M MHLIMA  HOPMATUBHLIMM  MPaBOBbIMM  akTaMu  Poccuiickom
denepaumnn, HacTosAWwmMMmM MNpaBunamm, MMLEH3NEN U AOrOBOPOM;

7.1.2. N3Bewatb AGOHEHTa B MecTax paboTbl ¢ ABOHEHTaMW, 4epe3 CpeacTBa MaCCOBOM

nHdopMmaumm 1 (Mnn) MHMOOPMALMOHHbIE CUCTEMbl 06 M3MeHeHun TapudoB u (Unn)
TapudHbIX NIaHOB A8 ONnaThl TeneMaTuyeckux Ycnyr cBsasm He MeHee veM 3a 10 aHen
[0 BBeAEHWS HOBbIX TapudoB 1 (Mn) TapudHbIX MIAHOB.

7.1.3. Ha3HayaTb NO COrnacoBaHuio ¢ aboOHEHTOM HOBbIE CPOKM OKa3aHuda TenemMaTtudecCkunx

YyCnyr CBsi3W, €C/IM  HecobnioaeHWe YCTAHOBNEHHOro cpoka 6Obino  06ycnoBneHo
06CTOSTENBCTBAMM HENPEOAOMMOMN CUNbI;

7.1.4. YCTpaHFITb B YCTaHOBJ'IeHHbIl‘/lI CpOK HencnpaBHOCTU, NPENATCTBYIOLWUME MOJIb30OBAHUIO

Ycnyron.



7.1.5.

7.1.6.

7.1.7.

7.1.8.

7.1.9.

M3BewaTtb ABOHEHTa He MO3AHee, YeM 3a 24 yaca O AEWCTBUAX, NPeAnpPUHMMAEMbIX B
COOTBETCTBUM C NMYHKTOM 7.2.1. HacToawwmx Mpasun;

Bo306HOBUTbL OKaszaHue Yciyrn cBs3nm ABOHEHTY B TeyeHMe 24 4acoB CO [AHSA
NpefocTaBieHNs [OKYMEHTOB, MOATBEPXAAIOWMX JIMKBUAALUMIO 33a[0/DKEHHOCTU MO
onnate Ycnyru B ciy4ae NpMoCTaHOBAEHNS M (MNKN) OrpaHUYEeHNs OKasaHus YCnyri.
CBOEBpPEMEHHO 3a4nCNATb aBaHCOBble MnaTexu AOGOHeHTa Ha JiMueBoW cCuyeT B
COOTBETCTBUM C M.6.11.- 6.15. HacToAwmx MNpasun.

MpenoctaBnsaTe AGOHEHTY BO3MOXHOCTb 06paLleHns B CyOy TEXHNYECKON NOAAEPXKKM
KpyrnocytouHo no TenedoHy: (4812) 20-00-00. O6beM  KOHCynbTauwii
OrpaHNYMBAETCH KOHKPETHbLIMM BOMPOCaMU, CBA3aHHbLIMU C NPeaoCTaB/ieHneM YCnyr.
MpenoctaBnaTe ABOHEHTY BO3MOXHOCTb A0CTyna K JIM4HOMy kabuHeTy. B cnydyae
NPUOCTAHOBNEHUSI OKa3aHus Ycnyr JIMYHbIA KabuHeT ocTaeTcs AOCTYMHbIM - ANS
AboHeHTa Yepe3 ceTb IHTEpPHET B TeYeHMe Cpoka Aeincteus [orosopa.

7.1.10. MpeanpuHMMaTb OBLLENPUHSTLIE TEXHUYECKME WM OpraHM3aUMOHHbIE Mepbl ANS

obecneyeHns TanHbl CBA3W. [OCTyn TpeTbMM NMuUaM K MHdOpMauuM, NonyvyaeMon unm
oTnpasnsieMo/i AGOHEHTOM, NpPeaoCTaBASETCA MWCKIOYUTENbHO B COOTBETCTBUM C
3akoHamu Poccunckon deaepaumm.

7.1.11. He npegoctaBnsATe cBegeHuss 06 ABOHeHTe TpeTbUM nuuaM, 3a UCKIIYEeHUEM

7.2.

7.2.1

7.2.2,

8.1

8.1.1.

8.1.2

8.1.3

8.1.4.

8.1.5

8.1.6.

Crly4aeB, NnepeyncnenHblx B n.15.4. gaHHoIx Mpasun.

OnepaTop Bnpase:

OrpaHunuymBaTb UM NPUOCTaHABNMBATL OKasaHuWe Ycnyr AGOHEHTY B Cllydae HapyLlleHus
ABboHeHTOM  ycnoBwi  [loroBopa, a TaKke B  Ciay4yaslx,  YCTAHOBJIEHHbIX
3aKoHOAaTeNbCTBOM Poccuiickon depepaummn, m3BecTB 06 3ToM ABOHEHTa B JIMYHOM
kabuHeTe Ha caiiTe www.smalltelecom.net.

OcyLwecTBNsATb OrpaHUYEHNE OTAENbHbIX AEUCTBUMA ABOHEHTa, ecnn Takve AeUCTBUS
CO34At0T Yrpo3y AN HOpManbHOro MYHKUMOHMPOBAHUS CETU CBSA3M.

MPABA U OBA3AHHOCTU ABOHEHTA.

ABGOHEHT 0653aH:

MoanepxunBaTtb NONOXUTENbHbLIM BanaHc JIMueBoro cuyeta, CBOEBPEMEHHO MNPOU3BOAS
HeobXxoAMMbIE aBaHCOBblE MNATEXM Ha pacyeTHbI cyeT OnepaTopa B COOTBETCTBUM C
YCNOBUSIMU, U3NOXEHHBbIMKU B [loroBope 1 MNpUnoXeHnsx K Hemy.

Mcnonb3oBaTh ANs NonyyeHust Ycnyrn aboHEHTCKUIA TEPMUHAN, KOTOPbIM COOTBETCTBYET
YCTaHOBNEHHbIM TpeboBaHUsSIM. He n3MeHATb MpucBOeHHble obopyaoBaHMio AGOHeHTa
HACTPOWKM CETEBOrO NPOTOKONa.

CoobwaTtb OnepaTopy CBsi3u B CPOK, He MpeBblwatowmii 60 AHeN, 0 NpeKpaLLleHnn CBOUX
npas BnageHnss u (M) nonb30BaHWS MOMELeHMEM, B KOTOPOM YCTAHOBMEHO
nonb3oBaTenbckoe (OKOHeyHoe) obopyaoBaHMe, a Takxke 06 M3MEeHeHMM MNacnopTHbIX
[AHHBIX UM MeCTa XXUTeNbCTBa.

ConepxaTb B WUCMPaBHOM COCTOSIHUM QBOHEHTCKYIO JIMHUIO U abBOHEHTCKMI TepMUHan,
Haxoaswmecs B noMmeweHnn ABGOHeHTa, a Takxe cobniogaTb MpaBuna KCnyaTaumm
aToro obopyaosaHus. lNpeanpuHMMaTe Mepbl NO 3awmTe aboOHEHTCKOro TepMuHana ot
BO3AENCTBUS BPEAOHOCHOMO NPOrpaMMHOro obecneyeHusl.

MpoBepsiTb Hannume yBegoMneHnn OnepaTtopa Ha cepeepe www.smalltelecom.net (8
TOM yncne — B JINUHOM KabuHeTe) n NpocMaTpuBaTb CTaTUCTUYECKYOD MHDOPMaumMio 06
obbeMe nonyyeHHbIX Ycnyr.

B cnyuyae otkasa ot Ycnyru, nepegatb OnepaTopy AaHHbIA OTKa3 B NMUCbMEHHOM BUAE
He no3gHee, YyeM 3a 5 paboumx gHeN A0 ykaszaHHOM AGOHEHTOM AaTbl OTKIOYEHWUS OT
AaHHOM Ycnyru.



8.1.7. He otnpaensitb no CeT MHGOpMaLMIO, OTNpaBka KOTOPON MPOTUBOPEYUT POCCUACKOMY
(benepanbHOMY,  pernoHanbHOMY WAM  MECTHOMY  3aKOHOAATeNbCTBY, a Takxke
MeXAYyHapOAHOMY 3aKOHOAATENbCTBY.

8.1.8. He wucronb3oBate CeTb [Ang  pacnpoCTpaHeHUs MaTepuanoB, OTHOCAWMXCA K
nopHorpacdun, ockopbnsilowmMx YenoBeyeckoe AOCTOMHCTBO, NponaraHAMPYOLWMX
HacunvMe WM 3KCTPEMU3M, Pas3XUratowmx pacoByto, HaUMOHANIbHYIO WUN PEUIrMO3HYIO
BpaXxay, Npecneayowmx Xy/iMraHckme uin MoweHHUYECKne Lenu.

8.1.9. He nocbinatb, He nybnukoBaTb, He nepefdaBaTb, He BOCMPOM3BOAUTL M He
pacnpocTpaHsaTb NtobbiM cnocoboM nocpeacTBoM YCiyr nporpaMMHoe obecrieveHne nnum
Apyrme  Mmartepuanbl,  MNOJMHOCTbIO  MAM  YaCTU4YHO,  3alUMLIEHHbIE  HOpMaMu
3aKoHOZaTeNbCTBa 06 OXpaHe aBTOPCKOro npaea M WHTENNEKTyanbHON COBCTBEHHOCTY,
6e3 paspelleHns Bnagensua UM ero NoSIHOMOYHOrO NpeacTaBuTens.

8.1.10. He wcnonb3oBatb Ansa nonydeHus Ycnyr obopyaoBaHMe W nporpamMHoe
obecneyeHne, He cepTuduUMpoBaHHOe B Poccuiickor ®depepaumy  Hagnexawmm
06pa3oM 1/unn He nMetoLLee COOTBETCTBYIOLLEN JTMLIEH3NN.

8.1.11, He wcnonb3oBaTb CeTb A4S PacnpoCTPaHEHMS HEHYXXHOWM MosyyaTento, He
3anpoLUeHHo uHgopMauum (co3aaHms MM yyactus B CeTeBOM wyMme - "cname"). B
YaCTHOCTK, SIBNSIOTCS HEAOMYCTUMbIMK CeaytoLme AeNCTBUS:

e MaccoBas paccblika He COrflacoBaHHbIX MpeaBapuTenbHO 3M1EKTPOHHbIX nuceM (mass
mailing). Moa MaccoBoW pacchi/IKOM MOAPa3yMEBAEeTCsl, KaK pacCbiika MHOXECTBY
nonyyaTenei, Tak U MHOXECTBEHHasl paccbiika OgHOMY MosnyyaTento. oa 3NeKTPOHHbIMM
NMMCbMaMM MOHMMAIOTCS COOOLLEHNST 3NEKTPOHHOM noyThbl, ICQ ¥ Apyrux nogobHbIX CpeacTs
NMYHOro obmeHa nHdopmaumen.

e HecornacoBaHHasi paccblfika 3MEKTPOHHbIX MUCEM PEKIAMHOr0, KOMMEPYECKOro Wau
arMTauuMoHHOrO XapakTepa, a Takxe nuceM, coaepXawmx rpybble n ockopbuTenbHble
BbIpaXXEHUSA U NpeasioXXeHuns.

e Pa3mMelleHne B nioboi koHdepeHumn Usenet unu apyroi koHdepeHuun, gopyme wunm
3MIEKTPOHHOM CMMCKE pPacChlIKM CTaTel, KOTOpble He COOTBETCTBYIOT TeEMATMKE AaHHOW
KOHdepeHUuMM wnmn cnucka pacceinkn  (off-topic). 3aecb u panee noa KoHgepeHumen
NMOHMMalOTC  TenekoHdepeHumn (rpynnbl HoBocTen) Usenet wm apyrne KoHdepeHuun,
(pOpyMbI 1 3NEKTPOHHbIE CMUCKN PACChINKMN.

e PasmeweHve B mobov KOHPeEpeHUMM COOOLIEHMIA peKknamMHOro, KOMMEpYecKkoro,
arnTaumMoHHOro XapakTepa, WM COOOLLEHWUIA, COAEepXXalLMX MPWUIOXeHHble dalnbl, Kpome
C/ly4YaeB, KOraa Takume cooblueHust SIBHO pa3pelleHbl NpaBuiaMu Takon KoHdepeHuun nubo
MX pa3MelleHne OblI0 COornacoBaHO C  BrafenbuaMn WAM  aAMUHWUCTPATOPaMyM  TakoW
KOH(epeHUnn npeaBapuUTesbHO.

e lcnonb3oBaHne COBCTBEHHbIX WM MpefoCTaBfeHHbIX WMHMOPMaLMOHHBLIX  pecypcoB
(NOYTOBbIX SILLUMKOB, aApPeCcoB 3MEKTPOHHOM nouyTbl, cTpaHuy WWW u T.4.) B KaudecTBe
KOHTaKTHbIX KOOPAWHAT MpW COBEPLUEHMN NOO6Or0 M3 BbILWEOMNUCAHHBLIX AENCTBUN, BHE
3aBMCMMOCTM OT TOrO, M3 Kakon Toukn CeTu 6binn COBEpPLUEHBI 3TN AEUCTBUS.

8.1.12 He ncnonb3oBaTb naeHTUPUKALMOHHbIE AaHHble (MMeHa, aapeca, TenedoHbl 1 T.M.)
TPETbUX NUL, KPOMe Cny4yaeB, Korga 3TW nuua ynosHoMoumnu AOGOHeHTa Ha Takoe
ncnonb3oBaHne. B To e BpeMsi ABOHEHT [AO/MKEH NPUHSATb Mepbl NO MpefoTBpaLLeHuto
ncrnonb3oBaHus pecypcos CeTu TpeTbUMM NMLAMK OT ero MMeHun (obecneunTb COXpPaHHOCTb
naposnei 1 NpoYMx KOAOB aBTOPU30BAHHOMO AOCTYNA).

8.1.13 He danbcndmumposats cBor IP-agpec, agpeca, Mcnonb3yemble B ApPYrux CETEBbIX
NPOTOKONAX, @ TakxXe MpoYyto CiyXebHyto MHhopMaLumnio Npu nepeaayve AaHHblX B CeTb.
8.1.14 He ncnonb3oBaTb HecywecTsyowme obpaTHble agpeca npu OTNpaBKe 3MEKTPOHHbIX
MMCEM 3a WUCKIIOYEHMEM CflyYaeB, KOrAa MCMnofib30BaHME Kakoro-nubo pecypca CeTu B

SIBHOW (hopMe pa3pellaeT aHOHUMHOCTb.



8.1.15 He ucnonb3oBaTth kaHanbl cBA3M OnepaTtopa ANns NpefocTaBieHns TPETbUM NnuaMm
ycnyr goctyna k CeTu, a Takxe Ang nponycka ucxoasiero Tpaduka oT MHbIX onepaTopoB
N ceTel CBsI3N.

8.1.16 He ocywecTBnaTb AEWCTBUSI C LENbIO M3MEHEHMsI HAcTpoek 06opyaoBaHusl WA
nporpamMMHoro obecneyeHus OnepaTopa, WK UHble AENCTBUSI, KOTOPbIE MOMYT MOB/EYb 3a
cobovi cbom B nx paborte.

8.1.17 He ocywecTBnaTb MOMbITKM HECAHKUMOHMPOBAHHOIO AOCTyrna K pecypcam Cety,
npoBeaeHne UM yyacTue B CeTEBbLIX aTakaxX U CETEBOM B3/IOME, 3@ UCK/TIOUYEHMEM CITy4YaEes,
KOraa aTaka Ha CeTeBOM pecypC MPOBOAMTCA C SIBHOMO pa3pelleHust Bragenbua wuam
aAMUHUCTpATOpa 3TOro pecypca. B ToOM uncie He oCyLwecTBATb:

e [lelCTBUS, HanpaBfieHHblE Ha HapyLUEHWE HOPMANbHOMO (PYHKLIMOHMPOBAHUSI 31EMEHTOB
Cetn (KomnblOTEpPOB, Apyroro ob6opyaoBaHuMs WAM MNPOrpaMMHOro obecneyeHus), He
npuHagnexawmx AGOHEHTY.

e [leicTBMS, HaMpaB/EHHbIE Ha MOSTyYEHNE HECAHKUMOHMPOBAHHOIO AOCTYMNa, B TOM yucie
npuBUIErMpoBaHHoro, Kk pecypcy Cetn (KkomnbloTepy, ApyromMy o060pyAOBaHMIO WK
NH(MOPMALMOHHOMY pecypcy), nocneayolee WUCNoNb30BaHME Takoro AOCTYMa, a TaKXke
YHUYTOXEHME WM MoAMMDMKALMS NpPOrpaMMHOro  obecneyeHnss WM [aHHbIX, He
npuHaanexawmx A6GOHeHTy, 6e3 cornacoBaHus C BnagenbuaMm 3TOr0 MPOrpaMMHOro
obecneyeHunss nnn aaHHbIX, NMM60 aAMUHUCTPATOPaMM AaHHOrO MH(OPMaLUMOHHOrO pecypca.

e [epepayy Ha obopyaoBaHue CeTu 6eCcCMbICIEHHOM wnu 6ecnonesHon MHbOopMaumu,
co3haloller napasuTHYKO Harpy3ky Ha 370 obopyaoBaHue, B 06beMax, MNpPEeBbILLAOLLIMX
MUHUMaNbHO HeobXoAMMble NS NMPOBEPKM CBSI3HOCTU CETEM M AOCTYMHOCTU OTAENbHbIX ee
3/1EMEHTOB.

8.1.18 MpuHATL Hagnexalme Mepbl MO TakoW HACTPOWMKE CBOMX PECYpCOB, KOTopast
npensTcTeoBana 6bl HeAOOPOCOBECTHOMY MCMOML30BAHWUIO 3TUX PEeCcypcoB TPETbUMM
nmuaMK, a Takke OonepaTMBHO pearnpoBaTb Mpu  OOHapY>XeHWU CrlyyaeB TaKoro
nCcnonb3oBaHusa. B yacTHocTM, ABGOHEHTY 3anpellaeTcs WCNonb30BaHWE CreayroLwmx
HacCTpOeK CBOWMX pPecypCoB:

e OTKPbITbI PETPAHCNATOP 3NIEKTPOHHOM MoYThl (open SMTP-relay);

e o06WenocTynHble AN HeaBTOPWM3OBaHHOW  MybnukauumM  cepBepbl  HOBOCTEM
(KOHbepeHumn, rpynn);

e CpeacTBa, MO3BONSIOWME TPETbUM JIMLAM OCYLLECTBNATL HEABTOPU30BaAHHYK paboTy B
Cetn (OTKpbITbIE NPOKCU-CEPBEPLI U T.N.);

e 06L1efOCTYMHbIE WMPOKOBELLATESNIbHbIE aApeca IoKaNbHbIX CeTell;

e 3/IEKTPOHHbIE CMNCKM PacCbIIKU C HEeAOCTaTOYHOM aBTopusaumen Moanuckn unu 6e3
BO3MOXXHOCTM €€ OTMEHbI.

8.1.19 BbINONHATL faHHble [paBuna okasaHus TeneMaTndecknx ycnyr CBS3u .

8.2. AG60HEeHT Bnpase:

8.2.1. OTkaszaTbCs OT onnaThl YCyru, He nNpeaycMoOTpeHHol [1oroBopoM U NpeaocTaBieHHOM
emy 6e3 ero cornacusi.

8.2.2. HasHayaTb MO COrNacoBaHWKO C OMNEpPaTopoM CBSI3W HOBble CPOKWM  OKa3aHusl
TeNeMaTU4eCcKMx YCIyr CBS3M, €C/IM HecobnogeHue YCTaHOBIEHHOMO Cpoka 6bi1o
06yCcnoBneHo 0b6CToATENLCTBAMU HENPEOAO/IUMON CUTbI.

8.2.3. TpeboBaTb OT oOnepaTopa CBSA3M  WCK/OYEHMSI  BO3MOXHOCTM  AoCTyna K
MH(OPMALMOHHBIM CUCTEMAM, CETEBble agpeca WM YHUMUUMPOBAHHbIE YyKa3aTenu
KOTOpbIX abOHEHT coObLLaeT onepaTopy CBS3W B NpeayCMOTPEHHOM AOroBOPOM BUZE.

8.2.4. VlHmummpoBaTb NPUOCTAHOB/IEHME OKasaHusl YCIyr no COOTBETCTBYHOLEMY TapudHOMyY
nnaHy Ha nobon KpaTHbIM KaneHaapHOMY MecsiLly CPOK, He MpeBbIlaloWmniA 6 MecsaLles,
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6e3 nprocTaHoBNeHNa aencTeus [loroBopa. [Ansi 3Toro AGOHEHTY HeO6X0AMMO BbIiCNaTb
3aaBKy M3 cBoero JInyHoro kabuHeTa. Ycnyra npuocTaHaBnvMBaeTCs C PacyeTHOM AaTol
MecsiLa, Creaytowero 3a MecsieM rnogayn COOTBETCTBYIOLLEN 3asiBKU.

8.2.5. lNocne pacTtopxeHns [loroBopa npu MONOXUTENbHOM 6anaHce NnMUEBOro cyeta
TpeboBaTb BO3BPAT OCTABLUMXCS HEUCMOJIb30BAHHbLIX AEHEXHbIX CPEeACTB. YKa3aHHbIN
BO3BpaT OCYLLECTBNSAETCS NO MUCbMEHHOMY 3asBfieHuni0 ABOHEHTa NyTeM nepeyncrieHns
YKa3aHHON CyMMbl B 6e3HaNMYHON (hOpMe Ha CYET, yKa3aHHbIN abOHEHTOM (pacyeTHbIN
CYET, CYET NNACTUKOBOW KapTO4YKM, cobeperaTesibHON KHUXKNU U T.M.).

9. NOPAAOK NPEADBABSIEHUSA U PACCMOTPEHUSA NPETEH3UM.

9.1. B TeueHue Bcero cpoka AencTeus [loroBopa Ycnyru, npeaoctaBieHHble OnepaTopoMm B
COOTBETCTBYIOLLEM pACYETHOM Mepuoae, CUMTAKOTCA OKa3aHHbIMKM Haanexawmm obpa3om
NpU OTCYTCTBMM NMUCbMEHHbIX BO3Pa)KEHUI (MPETEH3UIN) CO CTOPOHbI ABOHEHTA.

9.2. [lpeTeH3nn co CTOPOHbI ABOHEHTa NPUHMMAIOTCSA B MUCbMEHHOM BUAE B TEYEHUE LIECTU
MecsILeB C MOMEHTa BO3HWUKHOBEHUSI CMIOPHOW CUTyauMu Mo pacyeTam Wian nepepbiBa CBS3N.
o ncreyeHnn ykasaHHOro CpoKa NPeTEH3MN He MPUHMUMAIOTCS.

9.3. K npeTeH3un npunaratoTCa KOMWS [AOroBopa, a TakXke WHble HeobxoauMmble Ans
PacCMOTPEHUSI MpEeTEeH3UM [JOKYMEHTbl, B KOTOPbIX AO/MKHbI OblTb MpeacTaBfeHbl
[OKa3aTeNbCTBa HEUCMNONHEHMSI MNW  HEHAANeXallero MCrnonHeHuss o06s3aTenbCcTt8  no
[oroBopy, a B crydyae npeabsBfieHus MpeTeH3Mn O BO3MelleHun yulepba - ceBefeHus o
pa3Mepe NpPUYMHEHHOro yuepba.

9.4. Vi3BeleHus, NpeTeH3nn, 3anpocbl U apyrve opuumanbHblie MaTepuasnbl nepeaatoTcs oT
AboHeHTa OnepaTtopy - B MWCbMEHHOM hopMe MOCPeACTBOM (haKCUMWIbHOM CBSI3U WK
MMCbMa 3akas3HOM MoyToM (C  nocneaylowmMM  KOHTPOSIEM MOJSyYEHWUS MOCPEACTBOM
TenedOHHOro 3BOHKa B abOHEHTCKYO cny»6y OnepaTopa).

9.5. [lucbMeHHble obpaweHusi, Hanpasnsemble A6oHeHTOM OnepaTopy, AO/MKHbI 6bITb
noanucaHol A6OHEHTOM. [IMCbMeHHble obpalleHunsi, He noanucaHHble ABOHEHTOM,
OnepaTtopoM K pacCMOTPEHMUIO HE MPUHMMAIOTCS.

9.6. PaccmoTpeHne xanobol ABOHEHTa OCyWeCTBNSETCS B Mopsake, YCTaHOBIEHHOM
3aKoHoAaTeNbCTBOM Poccuiickon deaepaumm.

9.7. [peTteH3uns paccMaTpusaeTcs OnepaTopoM B CPOK He MpeBbllwatowmii 60 gHeln co aHS ee
NONTyYEeHUS.

9.8. O pesynbTaTax paccMOTpeHUsi MpeTeH3un OnepaTop CBSI3U COOOLAET B MUCbMEHHOW
dopme npeabsBuBlleMYy ee ABOHeHTY. OTBET BbICHINAETCA MOYTOM MO  agpecy
npeaocTaBneHns Ycnyru.

9.9. Ecnu npeTeH3usi npu3HaHa OnepaTopoM 060CHOBaHHOW, TO HEAOCTaTKW, BbiSIBIEHHbIE
Mpy OKa3aHUM TENEMATUYECKMX YCIyr CBSA3U, ByayT yCTpaHEHbI B pa3yMHbIN CPOK.

9.10. B cnyyae HEBO3MOXHOCTU peLleHMs CMOPHOro BONpPOCa CTOPOHaMM NyTeM MeperoBopos,
AA@HHbIM BOMPOC peLlaeTcs B YCTAaHOBIEHHOM 3aKOHOAATeNbCTBOM PO nopsiake.

9.11. Takke npeTeH3Mn ABOHEHT MOXET Pa3MEeCTUTb B KHUre >anob W nNpeasoXeHuii
OnepaTopa, KoTopas BblaaeTcs No nepsoMy TpeboBaHnio AGOHeHTa.

9.12. PaccMoTpeHune npeTeH3ui AGOHEHTa, pa3MEeLLEHHbIX B KHUrE »anob v npeanoxeHuin,
NPOM3BOANTCA B COOTBETCTBMW C AENCTBYIOLMM 3aKOHOAATENBCTBOM.

10. BbINOJIHEHUE PEMOHTHbIX PABOT.

10.1. 3asBkm OT AOOHEHTOB O MOBPEXAEHUSAX MNPUHUMAIOTCS B CNyXOy TexHM4Yeckowu
noaaepXxkn: no TenedoHy: (4812) 20-00-00; u3 JinyHoro kabuHeTa B pasgene
«lMomoLb»; HanpaBfeHMEM  MNMUCbMa MO  3MEKTPOHHOM  MoyTe  Ha  aapec
200000@smalltelecom.net

10.2. MNpu nopaye 3asiBKM AGOHEHT 06si3aH COOBWMTL CBOM uAeHTUdUKaTop lMonb3oBaTens
(ID).
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10.3. PeMOHTHble paboTbl BbINOMHAOTCA cneumnanuctamm OnepaTtopa B paboure aHu ¢ 9.00 ao
18 vacos.

10.4. PeMOHTHble paboTbl AO/MKHbI ObiTb 3aBeplieHbl B TeyeHue Tpex paboumx aHel, 6e3
yyeTa AHS NoAaun 3asiBKU.

10.5. MNepepacyeT aboOHEHTCKOM NnaThl NPV BPEMEHM NepepbiBa YCIYrn MEHbLUEM U PaBHbIM
TpeMm paboumM AHSAM, HE OCYLLEeCTBASETCS.

11. AOCTYN K YCNYrAM, TEXHOJIOTMYECKWU HEPA3PbIBHO CBAA3AHHbLIM C
TEJIEMATUHMECKMMU YCNYIFAMU CBA3U, U AOCTYN K AOMNOJIHUTEJIbHbIM
YCNYIrAM.

11.1. Ycnyrun, TexXHOMorn4yeckn HepaspbiBHO CBA3a@HHbIE C TeNeMaTUYECKUMWN YClyraMmn CBS3M,
a TaKxKe [ONoJIHUTENbHbIE YyCiyrn npegoctaenaioTcs OnepatopoM Ha OCHOBAaHWU
COOTBETCTBYOLWMX punoxeHunin k lorosopy.

11.2. MMpaBuna okaszaHWa KaXAoW M3 YKasaHHbIX YCIYr, MHCTPYKUMW MO UX MCMOSb30BaHMIO,
onucaHue, CpOKM BbIMNONHEHUS paboT N0  MNOAKIOYEHUIO/OTKIIOYEHUIO W Apyras
nHdopMaumMs OOCTYNHbI Ha WWW-CTPaHMUAx Kaxaon w3  ycnyr WM Ha cauTe
www.smalltelecom.net (B TOM uncne CCbIKM Ha yKa3aHHble CTPaHWULbl pa3MeLLaloTcs B
JInyHoM kabuHeTe).

11.3. [pw npuocTaHoBke ycnyrn, ABOHeHTaM, HapyLlaloWmM npasBuia Nosb30BaHUS YCyraMmu
TEXHOMOrMYEeCKM HEepa3pbIBHO CBA3AHHLIM C TENeMaTUYECKMMU YCNIyramMu CBA3WN, AEHEXHble
CpeAcTBa 3a nepuoj NpUOCTaHOBKU HE BO3BpaLLAOTCS.

11.4. A6oHEeHT BnpaBe NoAnMcaTbCa U B AaNbHEWILEM OTKa3aTbCA OT AaHHbIX YCAyr npu
[IOCTaTOMHOM KOJIMYEeCTBE [EHEXHbIX CPeACTB Ha NvueBoM cveTe ABOHeHTa, HanpasBuB
COOTBETCTBYIOLLYIO 3asBKY U3 JInyHoro kabuHerta.

11.5. [ataMu Hayana M OKOHYAHUS CPOKA MCMOSIb30BaHMSI AOMOMHUTENBHOW YCIyrM Wiamn
yCnyru, TEXHONMOMMYEeCKM HepaspbiBHO CBA3AHHOM C TeneMaTUYeCKMMU YCinyramu CBSi3M,
ABNAOTCA AaTbl BbINOMHEHMs paboT OnepaTopoM. WHdopMaums O cTaTyce yKa3aHHOM
ycnyru pa3meLiaeTcs B JInuHOM kabuHeTe.

11.6. AboHeHT BnpaBe obpatntbcd K OnepaTtopy C MNPETEH3MSAMK,  KaCaloLMXCS
(DYHKLUMOHMPOBaHMS YCNyr, B NOPSiAKE YCTAHOB/IEHHOM NaBOM 9 HAcTOALMX MpaBuIl.

11.7. CMNUCOK YCNYr TEXHOJIOTMYECKN HEPA3PbIBHO CBA3AHHbIX C
TENEMATUYECKUMMU YCJIYTAMU CBA3MN:

e QukcmpoBaHHbIv IP -agpec;
o AHTMBMPYCHas 3alluTa;
e DIEeKTPOHHas noyTa.

11.8.CNMUCOK AONOJIHUTENIbHbIX YCNIVT:

e /IHTepakTMBHOE TeneBnaeHue;
o TenedoHwus.

12. NOPAAOK USMEHEHUSA N PACTOPXXEHUSA JOTOBOPA.

12.1. A6oHeHT BrpaBe B nboe BpeMs B OAHOCTOPOHHEM MOpsiAKE PacTOpPrHyTb AOroBOP,
odopMUB 3asiBieHMe Ha pacTopxeHue [doroBopa B oduce OnepaTopa 3a ABe Heaenn Ao
PacToOpXXeHNs U onfaTMB YCnyry 3a COOTBETCTBYHOWMIA nepuod. B ykasaHHOM criyyae ¢
JivueBoro cyeta AGOHEHTa CNUCLIBAKOTCA [EHeXHble CcpeacTBa 3a  akTuyeckoe
Nonb30BaHWe YCyroM, a OCTaBLUMECS [EHEeXHble CpeacTBa BO3BpallaloTcsl AGOHEHTY.
Bo3BpaT OCTaBWMXCH [AEHEeXHbIX CPeACTB NPOM3BOAUTCA Ha OCHOBAHWWM MWUCbMEHHOrO
3agBneHns ABOHeHTa, HanucaHHoro B oduce Onepatopa C YyKasaHWEM MIATEXHbIX
pekBM3nTOB Ans 6e3HannuyHoro nepeyncneHuns nnatexa. Bo3spaT paeHer B dopme
Hann4yHoro pac4yeta OnNepaTopoM He OCYLLECTBASETCS.

11



12.2. B cnyyasix, NpeayCMOTPEHHbIX 3aKOHOAATENbCTBOM Poccuitickon Pdepepaumun, vnn B
cnyyae HapyweHuss ABGOHEHTOM TpeboBaHUW, YCTaHOBNIEHHbLIX AOrOBOPOM, B TOM 4MCeE
CpOKa onnaTtbl OKa3aHHbIX TenemMatudecknx ycnyr ceasv, OnepaTop uWMeeT npaso
NMPUOCTAHOBUTb OKa3aHuWe TenemMaTU4eCKnx YCIyr CBS3W [0 YCTPaHEHUs HapyLlueHus,
NMUCbMEHHOrO yBeAOMUB 06 3TOM ABOHEHTa.

12.3. Ecnm ABOHEHT He YCTpaHWUT HapylleHWe B TeyeHwe 6 MecsueB C AaTbl NOSyYeHUs UM
NMCbMEHHOro  yBedoMmneHuss Onepatopa O HaMepeHMM MPUOCTAHOBUTbL — OKasaHue
TenemaTuyeckmx ycnyr cesasun, OnepaTtop BrnpaBe pacTOprHyTb AOrOBOP B OAHOCTOPOHHEM
nopsiake.

12.4. [lelicTBMe A0OroBopa, NpeaycMaTpUBALOLLEro NpeoCTaB/IeHNE AOCTyNa K CETU nepeaayu
[A@HHBIX C MCMOSb30BaHMEM abOHEHTCKOM JIMHWMKM, MOXET ObiTb NPUOCTAHOBMEHO MO
NUCbMeHHOMY 3asBrieHutio AGOHeHTa B cfydyae cdauv B HaeM (rnogHaem), apeHay
(cybapeHnay) noMmelleHus, B TOM 4YMUCNE XKWUIOro MOMELLEHNs, B KOTOPOM YCTAHOB/IEHO
nonb3oBaTenibckoe (OKOHeYHoe) o06opyaoBaHWMe, Ha CPOK AeNCcTBUS A0roBopa Havima
(nogHanma), apeHabl (cybapeHabl). C HaHumaTenem (MogHaHWMaTeneMm), apeHAaToOpOM
(cybapeHaaTopoM) MnOMeLLEeHUs, B KOTOPOM YCTaHOBMeHO o6opyaoBaHue, MOXeT ObiTb
3aK/Il04EH AOroBOP Ha CPOK AeNCTBUS A0roBopa HaviMa (nogHamma), apeHabl (cybapeHabl) ¢
BblAENIEHMEM AN 3TUX LieNen TOro Xe YHUKasbHOro Koaa uaeHTUdbMKaumm, KOTopbii 6bin
BblAENEH NPV 3aKoYeHun [loroBopa, AENCTBME KOTOPOro NpMOCTaHaBIMBAETCS, UM MHOTO
YHUKANbHOro KoAa MaeHTUdUKaumm.

12.5. BHeceHue u3MeHeHu B [JOroBOp, 3aK/IHOYEHHbLIM B MUCbMEHHOW (POpMe, B TOM YuCne
M3MEHEHWUI, KacaloWmMxcs Bblbopa AOGOHEHTOM Apyroro TapudHOro nnaHa Ans onnathl
TenemMaTU4ecknx ycnyr cBsizn, odopMAseTcs nyTeM 3aKIlYeHUs  AOMNOSHUTENbHOMO
cornaweHus Kk porosopy. [lnata 3a wu3MeHeHwe TapudHoro nnaHa ¢ A6OHeHTa He
B3UMaeTCs.

12.6. B cnyyae ecnun BHeceHWe nU3MeHeHun B [1oroBop NoBNeKIO HEOH6XOAMMOCTb BbIMOIHEHNS
OnepaTopoM COOTBETCTBYIOLWMX paboT, 3T paboTbl noanexar onnate CTOPOHOW, Mo
MHULUMATMBE KOTOPOWM ObiM BHECEHbI U3MEHEHMSI B AOrOBOP, €C/IM MHOE He YCTAHOBMIEHO
[lorosopom.

12.7. [o ucTeyeHus npeaycMOTpeHHOro [paxkaaHckmMm kopekcoM Poccuiickon ®epepaumm
CpOKa MPUHATUS HACcNeAcTBa, B COCTaB KOTOPOro BXOAWUT MOMeLLeHWe C YCTAHOBEHHbIM
NoNb30BaTeNbCKMM (OKOHEYHbIM) 060pyAOBaHWEM ANS NMpPeaocTaBneHust A0CTyna K CeTu
nepeaayn AaHHblX, OnepaTop He UMeeT npaBa PacrnopsXKaTbCs TEXHUYECKUMU CPeaCcTBaMy,
npeaHasHavYeHHbIMU NS MoAKYeHus 3Toro obopyaoBaHUs K CEeTU nepeaayn AaHHbIX.
JIvuo, npuHsiBLWee Hacneactso, B TedeHne 30 AHeW C AaTbl BCTYM/EHWUSI B HACNeACTBO
BnpaBe nogaTb OnepaTtopy 3asBneHune. Onepatop 0653aH B TeuyeHue 30 AHeW C AaThl
perncTpaunn 3asBneHns 3aKkunTb ¢ HacnegHukoM [orosop. Ecnu 3asiBneHne He nogaHo
B YCTAHOBMEHHbLIN CpoK, OnepaTop BMpaBe pacnopsaavTbCs TEXHUYECKUMU CpeacTBaMy,
npeaHasHa4yeHHbIMU 415 NOAKI0YEHNUS 060pyA0BaHUS B LEensx NpeaocTaBneHns 4OCTyna K
CeTu rnepeaayn AaHHbIX, MO CBOEMY YCMOTPEHWUIO.

12.8. Mo 3asBneHnto aboHeHTa-rpaXxaaHMHa B OroBOpPe MOXET ObITb YKka3aH HOBbI abOHEHT-
rpakgaHuH. Tpy 3TOM HOBbIM ABOHEHTOM MOXET CTaTb 4ieH ceMbh ABOHEHTa,
3aperncTpMpoBaHHbIA MO MECTY >XUTENbCTBA abOHEHTa WM SABNSIOWMICA YYaCTHUKOM
obLert cobCTBEHHOCTU Ha NOMeLLIEHNE, B KOTOPOM YCTaHOB/IEH abOHEHTCKUIN TEPMUHAN.

12.9. lpn peopraHusauum unM nepeMMeHoBaHMM aboHeHTa - topuamyeckoro nvua (3a
UCKJTIOYEHNEM peopraHu3aumMm B (opMe BblAeNneHus Wau pasfeneHvs) B A0roBope MoryT
6bITb YKa3aHbl NPaBoONpeemMHUK UM HOBOE HanMeHOBaHWe aboHeHTa - IopUANYECKOro nnua.
Mpy peopraHunsaumm OpMANYECKOro nuua B opMe BblAENEHUS WK pa3aeneHns Bonpoc O
TOM, C KEM U3 NPaBONPEeEeMHMKOB CrieayeT 3aK/lounTb AOroBOp, pelaeTcs B COOTBETCTBUN C
pa3genutenbHblM  6anaHcoM, B KOTOPOM OnNpeaensieTcsd, KOMy M3 npaBOnNpeeMHUKOB
neperaeT NoMeLLEHME C YCTAHOBMIEHHbIM MOb30BATENBCKUM (OKOHEYHBLIM) 060pYAOBaHMEM.
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13.0TBETCTBEHHOCTb CTOPOH.

13.1. OtBercTBeHHOCTb OnepaTtopa.

13.1.1. OnepaTop HeceT OTBETCTBEHHOCTb 3a HEBbLIMNOMHEHWE CBOMX 0653aTenbCTB MO
[loroBopy B COOTBETCTBUM C AEMCTBYIOLMM 3aKOHOAATENbCTBOM PO,
13.1.2. 3a HEUCNONHEHME WM HEHaanexallee McnosHeHne obs3atenscts no 1orosopy

OnepaTop HeceT OTBETCTBEHHOCTb Nepea AGOHEHTOM B CleayoWmMX CyYasX:
e HapylleHMe CpOKOB MpeaoCTaBNeHnss [AoCTyrna K CeTM nepedadm  AaHHbIX  C
MCNONb30BaHNEM abOHEHTCKON NMHWUK;
e HapylleHne npeayCMOTPEHHbIX [AOroBOPOM CPOKOB OKa3aHus TenemMaTuyecKkux YCnyr
CBA3W;
e HeoKasaHWe TefieMaTUYecKuxX YCnyr CcBs3n, npeaycMoTpeHHbIX [1oroBopomM;
e HeKayeCTBEHHOe OKasaHue TeneMaTU4ecKuX ycnyr CBsisu;
e HapyLlUeHWe YCTaHOB/IEHHbIX OrPaHUYEHUN Ha pacnpocTpaHeHne cBefeHui 06 aboHeHTe-
rpakaaHuHe, CTaBLUMX M3BECTHbIMKM OnepaTopy BBMAY MCMoNHeHUs [lorosopa.

13.1.3. OnepaTop He HeceT OTBETCTBEHHOCTM 3a CoAepXaHwe MHdopMaumu,
nepegaBaemMoi  (nonyyaemon) AGOHEHTOM MpW  MOMb30BaHUM  TenemMaTUYeCKUMM
ycryramm CBsi3u.

13.1.4. Onepatop oOCTaBnsieT 3a CoboOM nNpaBO BPEMEHHO  MPUOCTAHOBUTL
npepocrasneHne Ycnyrn AGOHeHTY B criydae HapylweHuss AGOHeHTOM npaswi paboTbl B
CeTn, KOTOpbIE, HapyLwatoT ycrosusa [lorosopa.

13.1.5. OnepaTop He HeceT OTBETCTBEHHOCTb 3a MNepepbiBbl B OKa3aHMU YCnyr B Ciiyyae
cboeB nporpaMMHOro obecneyeHvss wnuM  obopynoBaHUsl, He NpuHagaexawmx
OnepaTtopy.

13.1.6. OnepaTop He HeceT OTBETCTBEHHOCTb 3a MOJSIHblE WM YAaCTUYHblE NpPepbiBaHNS
OKasaHus Ycnyr, cBs3aHHbIe C 3aMeHOM 060pyaoBaHMs, MPOrpaMMHOro obecneyeHns unm
nposeaeHust Apyrunx pabor, BbI3BAHHbIX HeobxoanMOCTbIO noaaepXxaHns
paboTocnocobHOCTM W pa3BUTUS TexHudeckux cpeactB OnepaTtopa, Npu  YCIOBUM
npeasapuTenbHOro nsselleHnss AGBOHeHTa He MeHee YeM 3a CYTKW A0 NpoBeAeHUs Takux
paborT.

13.1.7. OnepaTop He oTBe4YaeT 3a YObITKM MpsMble WAM KOCBEHHbIE, MOHECEHHble
AGOHEHTOM B pe3ynbTaTe WCMNONb30BaHUS WM HEBO3MOXHOCTW  UCMO/Ib30BaHMA
Ycnyru/pabot Onepatopa u He KOMMNEHCUMPYET Takne yobITKM.

13.1.8. OnepaTtop He HeCeT OTBETCTBEHHOCTb 3a (PYHKUMOHMPOBAHME W AOCTYMHOCTb
oTAenbHbIX cerMeHToB ceT WHTepHeT. Onepatop He rapaHTUpyeT BO3MOXHOCTb
MHMOPMaUMOHHOrO OobMeHa C TeMM Yy3naMu WM cepBepaMu, KOTOpble BPEMEHHO WM
NMOCTOSIHHO HEeAOCTYMNHbI Yepe3 ceTb MHTepHeT.

13.1.9. OnepaTop He HeceT OTBETCTBEHHOCTb 3a OTCYTCTBME Y4YeTa aBaHCOBOro niarexa
A6oHeHTa Ha JIMLUEBOM cUeTe B Clydae HEnoCTYMNIEHNS AAHHOMO MnaTeXa Ha pacyeTHbIN
cyet OnepaTtopa.

13.1.10. Onepatop He HeceT OTBETCTBEHHOCTb 3a obecneveHne 6e30MacHOCTU
obopyaoBaHMs U NporpaMMHoro obecneyeHnss ABOHeHTa, UCNOb3YeMOro Ans noyyYeHus
Ycnyr.

13.2. OtBeTcTBEHHOCTb ABOHEHTA.

13.2.1. ABOHEHT HeceT OTBETCTBEHHOCTb 3@ BbINOSIHEHNE CBOUX 0043aTenbCTB MO
[loroBopy B COOTBETCTBMM C 3aKOHOAATENLCTBOM PO,
13.2.2. AGOHEHT HeCceT OTBETCTBEHHOCTb 3a BbINOJHEHME YcnoBMK [loroBopa M

MpunoxeHni K HeMmy. B cnyyae HapyweHuss A6oHeHTOM ycnoBui [oroBopa u
MpUNOXeHU K HeMy, B TOM 4MCie cpoka onnatel Ycnyr, OnepaTtop BrnpaBe BPEMEHHO
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NPUOCTAHOBUTb OKalaHuWe Kak Bcex Ycnyr, nonyyaembix ABOHEHTOM no [oroBopy, Tak U
OTAENbHbIX YCyr.

13.2.3. AGOHEHT MONHOCTbIO OTBETCTBEHEH 3@ COXPAHHOCTb CBOWMX HACTPOeK Aans
[OCTYNa; 3a BCe obpalleHuns K Ycnyre u AeUCTBUSA, NpeanpuHaTbie Yepe3 obpalleHne K
Ycnyre, UMeBLUME MECTO Npu BBEAEHUWN PerncTpaumMoHHbIX AaHHbIX ABOHEHTa; 3a YObITKM,
CBAI3@HHble C HEeCaHKUMOHMPOBAaHHbLIM MCMONb30BaHMEM KaHana pgoctyna A60HeHTa
TPeTbUMM NNLAMM.

13.2.4. ABGOHEHT HeceT OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM PO 3a
BCE AENCTBMS, NpeanpuHsATble MOCPEACTBOM MOMb30BaHMSA YCnyramu, a Takke MX
nocneacTeus.

13.2.5. ABGOHEHT  CaMOCTOATENbHO  OTBEYaeT 3a  coAaepXaHue  uHgopMaumu,
nepefaBaeMo MM WM MHBLIM JIMLUOM MOA €ro CEeTEBbIMM pekBu3MTamu no Cetu unum
MHTEepHET: 3a ee AOCTOBEPHOCTb, YUCTOTY OT MPETEH3UA TPETHUX UL U NPABOMEPHOCTb
€e pacnpocTpaHeHus.

13.2.6. AGOHEHT  HeceT  OTBETCTBEHHOCTb 3a  Jiwobble (B TOM uncne
HECAHKUMOHMPOBAHHbIE) AEUCTBUSI TPETbUX N, WMEBLUME MECTO Npu BBEAEHWUM
AyTeHTUhMKAUMOHHbBIX AaHHbIX ABOHEHTA, @ TaKXXe UX NOCeACTBuS.

14.06CTOSATENIbCTBA HEMPEOAO/IMUMOM CUJIbI.

14.1 CTopoHbl 0CBO6OXAAIOTCA OT OTBETCTBEHHOCTM 3@ HEWUCMOSIHEHWE WW HeHaanexallee
ncnonHeHne o6s3aTenbCTB, BbiTEKAOWMX U3 [lJoroBopa, €civ NMPUYMHON HEWUCTONHEHUS
(HeHagneXxalero WCMoNHeHWs1) SIBNSIOTCA 0OCTOSITENbCTBA HENPEOAOSIMMON  CUbI, K
KOTOpPbIM, Cpean NPOYMX, OTHOCSATCS CTUXUIHbIE 6eACTBUS, NOXapbl, TEXHOreHHbIE aBapum
N KaTacTpodbl, aBapun Ha WHXEHEPHbIX COOPYXXEHUSX WM KOMMYHMKaUMSAX, MaccoBble
b6ecnopsiagky, BOEHHble AeUCTBUS, OYHTbl, rpa)XAaHCKMe BOMHEHWUS, 3ab6acToBKY,
npensaTcTeylowme ncnonHeHuio CTopoHamu cBoux 0b6s3aTtenbctB no [oroeBopy, TO eCTb
ype3BblyaliHble U HENPEOAONMMbIE MPU AaHHbIX YCII0BUSIX 06CTOATENLCTBA, HAacTynuBLIME
nocsne 3aknoyeHns Jorosopa.

14.2 CropoHa [loroBopa, NpocpoumBLLAsS UCNONHeHWe 06a3aTenbCTBa, He BNpaBe CCbiNaTbCs Ha
obcToATeNbCTBA HEMPEOAONMMOM  CWMbl, BO3HMKLIME MOC/E HACTyMneHUsl Cpoka
NCrnonHeHns 06s3aTenbCTBa.

14.3 Onepatop, noCTpagaBlUMA OT AEWCTBUS  OBCTOSITENBCTB  HEMPEOAOSIMMON  CWUbl,
npeaycMoTpeHHbiX N.14.1. aaHHbIX MpaBun 0653aH B TeueHue 5 (nNsaTu) paboumx aHewn C
MOMEHTA@ BO3HWKHOBEHMSI M C MOMEHTA MpeKpalleHns 0BCTOATENbCTB HEMNPEOAOIMMOMN
CUSbl  pa3MecTUTb WHMOPMaUMIo O BO3HWKHOBEHUW W XapaKTepe M COOTBETCTBEHHO
npekpaLleHnn Takmx 06CcToaTeNnbCTB Ha cepeepe_ www.smalltelecom.net .

14.4B cnyyae, ecnm peincteue 06CTOATENBCTB  HEMPEOAOSIMMON  CWbl  MPensTCTByeT
pa3MeLLeHunto nHdopMaLum o] Taknx obcTosaTenbCcTBax Ha cepsepe
www.smalltelecom.net , OnepaTtop B yKa3aHHbIA Bble CPOK 06s13aH pa3MecTUTb
nHdopmMaumio 06 06CToATENBCTBAX HENPEOAOAMMOMN CUIIbI B NIIO6OM M3 CPeACTB MacCoBOM
nHbopMaumn, nNpeaycMOTPeHHbIX 3akoHOM P® oT 27.12.1991r. N2 2124-1 «O cpeacrtBax
MacCcoBOW MHOpMaLmmn».

14.5B cnyyae He yBeAOMNEHWS APYrod CTOPOHbI O HACTYMAeHUM U MpeKpalieHun
06CTOSATENBLCTB HEMPEOAO/IMMOM CUIbl, 3aMHTEPECOBaHHas CTOPOHA He BMpaBe CCblIaTbCst
Ha HMX KaK Ha OCHOBaHMS ANs 0CBOBOXAEHMS OT OTBETCTBEHHOCTM, 3@ WCK/IOYEHUEM
Cnydasl, Korga HacTynneHne noAobHblX O6CTOATENbCTB  MPensaTCTBYET Takxke U
yBELOM/TIEHUIO.

14.6 NMpu HacTynneHnn obCToATENLCTB HENPEOAOSIMMON CUMbl CPOK UCMONHEHNS 06513aTENbCTB
no Hacroswemy [loroBopy OTOABUIraeTCsd COpa3MepHO BpPEMEHW, B TeyeHuWe KOTOpOro
NpoAO/MKAT AecTBOBaTb Takme 06cTosiTensctBa, 6€3 BO3MELEHUS  KaKWUX-NMbo
y6bITKOB.

14.7 Ecnm obcToaTenbCTBa HENPEOAOMMON CUMbl, OT KOTOpPbLIX NocTpagan OnepaTop, ANSATCS
6onee 30 (Tpuauatv) AHen noapsia, To OnepaTop BrnpaBe OTKa3aTbCs OT MCMOMHEHUS
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obs3aTensCTB MO [JoOroBOopy Ha  YKa3aHHOM  OCHOBaHUMM MyTEM  pa3MeLleHust
COOTBETCTBYIOWEN MHPOpMaumm Ha cepBepe www.smalltelecom.net, nnbo, B cnyyae
HEBO3MOXHOCTU pa3MelleHns MH@opMaumMmM Ha AaHHOM cepBepe, B Nt06OM U3 cpeacTs
MaccoBoW MHdOpMaLuK, NPeayCMOTPEHHbIX 3akoHOM PO oT 27.12.1991r. N2 2124-1 «O
cpeacTBax MaccoBov MHdopMaumm». Mpu 3ToM [1oroBop CYATAETCS pacTOPrHyTbIM C AaThl,
yKa3aHHOW B coobLieHnn OnepaTopa.

15. MNPOYME yC/ioBuUsA

15.1. JloroBop BCTynaeT B CUY C MOMEHTa NoAanucaHus ero o6emmmn CTopoHaMmum.

15.2. [loanucaHmeMm [oroBopa AGOHEHT BblpaXkaeT CBOe CornacMe Ha pasMelleHue
obopynosaHusa OnepaTopa B MecTax obLero nosib3o0BaHWa B AOMe MO aapecy, YKa3aHHOM B
rpade «Aapec MecTa nogknoyeHus» Jorosopa.

15.3. Ha nepuoa c MOMeHTa 3ak/toyeHus [loroBopa M A0 MOMeHTa npekpalieHnss CTopoHaMm
oba3atenbcTB No Jorosopy ABOHEHT BblpaXaeT CBOe corsacve Ha nepegadvy OnepaTopoM
cBefieHMn 06 ABOHeHTe TpeTbMM NnuaM, cornacHo cT. 53 ®3 N9 126-d3 ot 07.07.2003 .
«O cBs3n» n cT. 9 ®3 N2 152-03 ot 27.07.2006 r. «O nepcoHanbHbIX AAHHbLIX», AN
OCYLLECTBNEHUSI TPETbUMM NULLAMW CNEeAYIOLWNX AEUCTBUM:

e ana o6pabotkn (cbopa, cuCTEMaTU3aUMKM, HAKOMSIEHWUS, XpPaHEHUSs, YTOYHEHUS
(obHOBNEHMS, M3MEHEHWS), MCMONb30BaHWUSl, pacrnpocTpaHeHus (B TOM 4ucne nepeaaudn),
06e31MUMBaHNS, YHUUTOXEHWUSI) B LeNnsaX WCnonHeHust [loroBopa, B TOM u4ucne Ans
OCYLLECTBNEHNS TPETbUMM NLAMU aBOHEHTCKOIO U CEPBUCHOMO 0B6CNYXMBaHUS;

e 151 OCYLLEeCTBNEHMS B COOTBETCTBUM C 3aKOHOAATENLCTBOM (POPMUPOBaHuUS, 06paboTku,
XpaHeHNss M Bblgaun uHdopMaumnm 06 WUCNONHEHUW [OOMKHUKAMKU MPUHSATBIX Ha cebs
0653aTensLCTB;

e N5 ocywecTBneHust oT MMeHn OnepaTtopa B3blCKaHUs ¢ ABOHeHTa 3aA0/MKEHHOCTM 3a
Ycnyru, unm KoTopbiM NepeaaHo NpaBo TpeboBaHUS TakoW 3a40/MKEHHOCTHU.

B cnyuyasx, npeaycMOTPEHHbIX 3aKOHOAATeNbCTBOM, AGOHEHT BrpaBe OTO3BaTb CBOE
corfacuMe Ha nepefady TPETbMM fiMLAM CBOMX MEPCOHasIbHbIX AaHHbIX TOSIbKO MOCie
onnathl AKTUYECKM OKas3aHHbIX Ycnyr, HanpaBuB OnepaTopy YBEAOM/IEHVWE B
NMMCbMEHHON hopMe.

15.4. OnepaTop UMeeT NpaBO MNpeaocTaBUTb MHMOpMauuio 06 ABOHEHTE COOTBETCTBYHOLIMM

YUPEXAEHUSIM UM OPraHn3aumMsiM B CNEAYIOWNX CrTyyasx:
e B COOTBETCTBUM C AENCTBYIOLIMM 3aKOHOAATENLCTBOM P®;
e [puV OpraHunsauMmn nogknodeHnss ABOHeHTa K Ycnyram LUMPOKOMOMOCHOro AOCTyna
B WHTepHeT w/vnu nocnegyowero TeXHUYecKoro obcnyxmeaHns A6OHeHTa C
MOMOLLbIO NOAPAAHLIX OpraHU3aLunii;
e MpuW perucTpaumm AOMeHHbIX MMeH ABOHeHTa.

15.5. OnepaTop MMeeT NpaBo NpuBIeKaTb TPETbUX NUL, AN OKa3aHus Ycnyr AGOHeHTY.

15.6. KauyecTBO 0b6CnyxmBaHUsa B CeTU nepedayn AaHHbIX OnepaTopa onpeaensieTcs Knaccom
obcnyxumBaHust «lpuemMnembin» B COOTBETCTBUM C PYKOBOASLIMM AOKYMEHTOM OTpaciu
«Cesi3b» P[] 45.128-2000 «CeTn n cnyx6bl nepegaym AaHHbIX», @ TakXe B COOTBETCTBUM C
PYKOBOASALUMM AOKYMEHTOM OTpacnu «TenemaTnyeckue cnyxobol».

15.7. B cnyyae ytepu AGOHEHTOM AyTEHTU(UKALMOHHLIX AAHHbIX WUAM NOrMHa/napons Ans
AOCTYNa K KakKoW-IMbo KOHKPETHOM Ycnyre MoBTOPHOE coobuieHne AGOHEHTY yTepsiHHbIX
[aHHbIX ocyuwecTenseTrcs OnepaTopoM MO MUCbMEHHOMY 3arnpocy AGOHEHTa C yKa3aHWeM B
3ToM 3anpoce ®MO kOHTaKTHOro nnua u cnocoba nepegayn nHdopmaumm (dbakc, TenedoH,
e-mail, SMS u T.n.), NOCPeACTBOM KOTOPOro yTepsiHHble AaHHble AO0/MKHbI 6biTb COObLIEHDI
ABOHeHTy, a Takke C TMpUIOXKEHMEeM K 3anpocy KOMWW MATEXHOro [OKYMEHTa,
cBuaeTenbcTBytollero 06 onnate AGOHEHTOM YCnyr.
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15.8. li3BelleHns, npeTeH3uu, 3anpocbl U Apyrue oduuManbHble MaTepuarnbl nepeaatroTcs
CTopoHamu apyr Apyry cneayowmm obpasom:

e 0T OnepaTtopa ABGOHEHTY — NOCPEACTBOM pa3MelleHnst B JINYHOM KabuHeTe, ecnu
MHOE He NpeayCMOTPEHO B COOTBETCTBYIOLLEM MyHKTe [loroBopa mnu MpunoxeHun K
HeMy;
e OT ABboHeHTa OnepaTopy - B NUCbMeHHOW ¢hopMe MoCpeacTBOM (haKCMMUIbHOM
CBSI3M WM MUCbMa 3aka3HOM Mo4YToM (C MOCNeaylWMM KOHTPOMEM MOMyYEHUS
nocpeacTsoM TenegoHHOro 3BOHKA B abOHEHTCKY Cnyxoby Onepatopa).
MucbMeHHble obpalleHunsi, HanpaensieMble AboHeHTOM OnepaTopy, AOMKHbI OblTb
noanucaHol ABOHEHTOM. [uCbMeHHble obpalleHusl, He noanucaHHble ABGOHEHTOM,
OrepaTopoM K pacCMOTPEHUIO HE MPUHUMAIOTCS.

15.8.1. Moanucas [joroBop, AGOHEHT NoATBEepXKAaeT, UTO A0 ero 3aK/1Io4YeHuUs
O3HaKOMJIEH M cornaceH ¢ lMpaBunamMym oOKasaHUs TeJieMaTUYECKUX ycnyr
CBsi3n, yTBep)xAeHHbiMu locraHoBnenuneM lMpaButenbcrea ot 10 ceHTA6ps
2007r. N°575 u MNpasunaMu okasaHUSl TeneMmaTuuyeckux ycnyr cessu 000
«ManeHbku Tenekom».
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